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Date Created: Wednesday, August 05, 2015 

205 
Total Responses 

Responses: 205 out of 600 mailed out (34.17%) 

An average response rate to surveys is typically 10-20%. Two 
likely explanations for the high response rate are the 
demographics of the respondents and the City of Delta playing 
a much more prominent role in people’s lives than a typical 
commercial enterprise. 
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Q1: Are you: 
Answered: 170    Skipped: 35 
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Q2: What is your age group? 
Answered: 195    Skipped: 10 
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Q2: What is your age group? 
Answered: 195    Skipped: 10 
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Key 

Red = Poor 
Yellow = Fair 
Green = Good 
Blue = Excellent 
Grey = No Opinion 
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Q3: Please help us improve by rating the following City Services using 
the categories below: Public Works/Utilities 
Answered: 204    Skipped: 1 

Street Repair Services 

Street Sweeping Services 

Snow Removal Services 

Sidewalk Maintenance 

Quality of Refuse Collection 

Quality of Water Delivery 

Quality of City Electric Delivery 
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Q3: Please help us improve by rating the following City Services using 
the categories below: Public Works/Utilities 
Answered: 204    Skipped: 1 
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Q4: Please help us improve by rating the following City Services using 
the categories below: Community Development 
Answered: 204    Skipped: 1 

Overall “Look” of the City 

Enforcement of Weed/ 
Trash Removal 

Ability to control graffiti 

Effectiveness of Animal 
Control 
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Q4: Please help us improve by rating the following City Services using 
the categories below: Community Development 
Answered: 204    Skipped: 1 
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Q5: Please help us improve by rating the following City Services using 
the categories below: Parks/Recreation/Golf Department 
Answered: 205    Skipped: 0 

Rec Center 
1. Value to community 
2. Customer Service 
3. Program Variety 
4. Value of fees for service 
Golf 
5. Variety of golf services 
6. Availability of food and 

catering 
7. Availability of non-golfer 

services 
Parks 
8. Downtown flowers 
9. Variety of parks 
10. Access to play structures 
11. Access to trails 
12. Access to sports fields 
13. Quality of sports fields 1    2     3    4     5    6    7     8    9    10  11  12  13 
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Q5: Please help us improve by rating the following City Services using 
the categories below: Parks/Recreation/Golf Department 
Answered: 205    Skipped: 0 
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Q6: Please help us improve by rating the following City Services using 
the categories below: City Hall 
Answered: 196    Skipped: 9 

Customer service (phone) 

Customer service (counter) 

Utility Billing services 

Ability to answer questions 

Accessibility of staff 
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Q6: Please help us improve by rating the following City Services using 
the categories below: City Hall 
Answered: 196    Skipped: 9 
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Q7: Please help us improve by rating the following City Services using 
the categories below: Police Department 
Answered: 197    Skipped: 8 

Effectiveness of PD 

Ability to maintain safe 
community 

Enforcement of speeding/ 
traffic laws 

Overall satisfaction 
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Q7: Please help us improve by rating the following City Services using 
the categories below: Police Department 
Answered: 197    Skipped: 8 
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DID YOU KNOW questions 

The City of Delta included in this year’s survey three 
questions to determine citizen awareness of specific 
subjects, and to help spread the word on some of the 
positive work the City has been doing in the last year. 
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Q8: Did you know the City of Delta is working on a storm sewer system to improve 
the collection of storm water and reduce flooding in the lower downtown area? 
Answered: 197    Skipped: 8 
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Q9: Did you know the City of Delta partners with organizations such as Delta 
County Economic Development, the Chamber of Commerce, and Region 10 to help 
improve the quality of life in Delta? 
Answered: 193    Skipped: 12 
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Q10: Devils Thumb Golf Course has great luncheon opportunities to 
check out? 
Answered: 187    Skipped: 18 
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